
THE CHALLENGE
Quidco, the UK’s number one cashback 
site, founded in 2005 is the largest 
retail loyalty site in Europe with over 7 
million registered users with over 4,500 
retailers on board. 

Operating from two key sites in 
Sheffield and London with remote and 
flexible ‘at-home working’ policies, 
Quidco as an ‘on-line first’ company 
needed a system that reflected their 
business. 

Quidco wanted a reliable, intuitive 
solution to support their business 
as they grow and develop as an 
organisation.

Finding a secure, robust, cloud based 
but easy to use HR system was key 
to their operations, not just for their 
HR department, but business wide. 
Supporting managers across the 
business to be more self- sufficient 
with simple HR tasks such as holiday 
management and basic employee tasks 
was key for Quidco.

THE SOLUTION
Natural HR worked with the HR team at Quidco to 
review their current processes, what they wanted 
from a HR system, asked questions about future 
requirements and listened to how HR’s involvement 
in the growth of the organisation is key. 

After an in-depth consultation and tendering 
period, Natural HR’s enterprise and analytics system 
was chosen in 2015.

Natural HR’s system and approach allows Quidco 
to;

 Recruit and hire seamlessly as they grow.

 Speed up access to personal information for 
staff through the self-service approach.

 Reduce or illuminate laborious tasks such 
as online appraisals, absence management, 
holiday calculations etc.

 Reduce business risk by having a central store 
of right to work documentation etc.

 Provide insightful data around trends/
forecasting to inform business decisions 
around people management.

THE RESULT
Natural HR give Quidco 
not only the tools and the 
techniques to automate 
simple labour tasks like holiday 
and absence management 
across the company, reduce 
administrative time involving 
performance management 
but has supported Quidco 
to analyse and forecast 
trends around their people 
management to inform key 
business decisions. 

“Without Natural HR, making 
informed business decisions 
based on our people would be 
a little more difficult with a pen 
and paper or finger in the air 
intuition.” 

Quidco
SIZE 
200 - 300 employees

SECTOR 
Online - Entrepreneurial

“The technology we use gives us a personalised, customisable service for our employees, 
a dedicated account manager for our HR team to liaise with, and the ability to constantly 

develop our HR approach as we develop as a company. It’s a good fit for us as a company.”

SARAH GREGORY, HR DIRECTOR 
Quidco



WHY CHOOSE NATURAL HR? 

Natural HR, a secure web based HR system developed 
by HR professionals for HR professionals. 

A purposely designed and developed, easy to use comprehensive HR 
management system, featuring intelligent analytics and time saving reports 

providing HR professionals with information and business insights to empower 
them to make the right decisions for their company and their people.

Email: info@naturalhr.com 
Main telephone: +44 (0) 121 663 1500

Suite 5, 137 Newhall Street, Birmingham
West Midlands, United Kingdom B3 1SF

Designed by HR Professionals 
for HR Professionals.

Easy to use and easy to manage 
– get the information you want 
when you need it, wherever you 
are.

Your data is secure and backed 
up so you don’t have to worry 
about it.

Industry leading functionality 
from hire to retire, time and 
attendance to recruitment, 
performance and expenses and 
much more.

World class support – we 
respond in less than an hour, 
giving you peace of mind 
whenever you need with over 
98% customer satisfaction.


