
THE CHALLENGE
Cairn Housing Association, 
a top 100 non-profit, public 
sector housing association 
found their previous HR 
management system 
unsuitable.

They wanted something 
more intuitive, easier to 
use and more analytical to 
provide accurate, simple to 
produce analytics to guide 
business decisions.

THE SOLUTION
Natural HR worked with the HR team at Cairn 
Housing to review their needs, their organisation, 
their current system and what they wanted to 
achieve from a new HR system.  

We listened to their frustrations and feedback 
on their previous system, asked questions about 
their ‘in an ideal world’ solution, possible future 
requirements and any legislative requirements they 
needed to adhere to.

After an in-depth consultation and tendering 
process, Cairn Housing Association’s HR 
department chose Natural HR based on the 
functionality of our system, our inhouse HR 
expertise, our understanding of HR objectives, our 
customer service and our ability to be flexible and 
personable, more importantly ensure they adhere 
to Scottish Government legislation.
 
Natural HR’s Enterprise and Analytics system is 
used to manage all of Cairn Housing Association’s 
employee data from recruitment, timesheets, 
annual leave, appraisals and everything else in 
between and more importantly ensure they adhere 
to Scottish Government legislation.

THE RESULT
After a successful integration period, 
Cairn Housing Association’s HR team 
are so impressed with the easy to 
use functionality and automation 
of workflows they are formally 
recommending Natural HR to peer 
providers of social housing across the 
country.

In just six months, Cairn’s Housing 
Association have saved money, gained 
additional HR resource to focus on 
strategic HR objectives within the 
organisation and are now free from 
the administrative headaches they 
had previously.

Cairn Housing 
Association
SIZE 
200 - 300 employees

SECTOR 
Public Sector - Housing

"We have saved money switching to Natural HR and their system is more flexible and 
adaptable to our requirements. They've spent time with us developing our workflows 

and tailoring their solution to our needs."

NICOLA MCGIRR, SENIOR HR BUSINESS PARTNER 
Cairn Housing Association



WHY CHOOSE NATURAL HR? 

Natural HR, a secure web based HR system developed 
by HR professionals for HR professionals. 

A purposely designed and developed, easy to use comprehensive HR 
management system, featuring intelligent analytics and time saving reports 

providing HR professionals with information and business insights to empower 
them to make the right decisions for their company and their people.

Email: info@naturalhr.com 
Main telephone: +44 (0) 121 663 1500

Suite 5, 137 Newhall Street, Birmingham
West Midlands, United Kingdom B3 1SF

Designed by HR Professionals 
for HR Professionals.

Easy to use and easy to manage 
– get the information you want 
when you need it, wherever you 
are.

Your data is secure and backed 
up so you don’t have to worry 
about it.

Industry leading functionality 
from hire to retire, time and 
attendance to recruitment, 
performance and expenses and 
much more.

World class support – we 
respond in less than an hour, 
giving you peace of mind 
whenever you need with over 
98% customer satisfaction.


